July 28, 2002

Maritime Vessel Surveying, Inc. 

10443  Waterbird Way

Bradenton, FL 34209 

Attention: Captain Stanley Konz 

Subject: Vessel Why Knot Boat

               US Insurance Claim \Damage Survey Report 

Dear Captain Konz: 

 This letter is to thank you  for your support and efforts in my long battle with BoatUS in trying to get the claim for damages on Why Knot satisfied! If it had not been for the Damage Survey Report done by Maritime Vessel Surveying, Inc. this claim would be in litigation. I am happy to report that BoatUS has decided to salvage Why Knot and settle our claim,  almost one year to the day that she sunk!  The primary purpose of my writing you today is to urge you to advise your clients that, for their interests, they should always hire an independen marine surveyor when there is an insurance claim for major damages on their boat. 

Like many, I was blindly under the impression that the surveyor provided by my insurance underwriter would work to make sure that the boat was put back in her original condition prior to sinking. WRONG!! Instead I spent a frustrating 9 months trying to prove to the adjuster that there were major repairs needed as well as consequential damages on Why Knot vs. the small amount of damages they were willing to recognize based on  their surveyors report.  If you will recall, the surveyor provided by BoatUS failed  to recognize the potential damage from fresh water sinking to not only both engines, but all of the equipment and interior on the boat as well. No amount of pleading with this surveyor could convince him to have an oil analysis or even a flush and pickle done on the engines. This surveyor also failed to see the deep gauges in the hull of the boat from battering against the pilings during the storm that sunk her as well as many, many other areas that were damaged. It was not until I decided to hire my own surveyor that any results were achieved! 

Since you did an excellent report on the initial pre-purchase survey on  Why Knot you were familiar with her and were able to assess the extensive damages she had incurred.  It was only due to your findings and recommendations that the claims adjuster was willing to listen and ordered their surveyor to get back out there and investigate those findings which led to their decision to salvage Why Knot. If you had not become involved, as my representative, this claim would have never been settled!! Because of this, you can be confident that I will strongly recommend to all my boating friends that they get their own professional marine surveyor involved in any major insurance claim early in the claim process to protect their investment and for their own peace of mind! 

Sincerely, 

/s/Jean E. Miller 

Clearwater, FL

